
Sian Steward 
Your Information 

Name: Sian Steward 

Date of Birth: 14/05/1962 (63 years old) 

NHS number: H6789012A 

Address: 6 Ferrara Quay, Maritime Quarter, Swansea, SA1 1UQ 

Your Situation 

A single parent whose hours have been cut. 

Annual income: £13,500 

Savings: £5000 

Health: You suOer with COPD (Chronic obstructive pulmonary disease) and were 
recently discharged from hospital after acute exacerbation 

Mental Health: Ongoing financial stress and health worry 

Your Goal 

You are trying to find any financial support you may be eligible for. You are busy and 
cannot be bothered to check dig for extra paperwork, so you’ve collected what was on 
hand. You’re worried your savings may disqualify you from support. You are mindful that 
you could benefit from mental health support too. 

Supporting Docs 

1. A bank statement showing savings balance of £5000 
2. A payslip showing reduced income of £13,500 annually 
3. Hospital discharge letter confirming chronic COPD 
4. Welsh water utility bill containing address 


